Southland Real Estate Lid

in House Complaint Process

(Real Estate Agents Act 2008 ~ Professional Conduct and Client Care Rules)

Customer to raise concerns with Company Manager
or Brahch Manager

Manager to review issues raised and respond to customer within 5
working days with outcome proposal for resolution

Resolution accepted by customer Reselution NOT accepted by customer
Matter Resolved Complaint in writing from customer is to

be discussed with the managing director

Copy of this is to be supplied to Branch

Manager and Sales Person Customer |s.to be informed by way of a
formal written response advising of

action/outcome

Complaint details are to be recorded on
property file and compliance register in
the main office of the company

Note: This process does not include the matter from being referred to the Real Estate Agents
Authority. The Authority may be contacted at:

S

C/o P.0. Box 25-063
Wellington 6146
New Zealand
wWww.reaa.govt.nz




